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Until mid-year, the premium rates in new business were low and the pressure to equal the prices of
our competitors in our existing portfolio was enormous. Due to the low insolvency figures and fierce
competition we were forced to yield to this pressure to the extent we felt justifiable. Nevertheless,
policies were cancelled because clients decided against insurance or switched to competitors.
Prisma Invest, the policy for large single transactions, posted most encouraging growth, reaching
just under 1.5 million EUR.

Our fidelity policy, Prisma Trust, continues to be difficult to sell. Notwithstanding, the increase
in this line of business was some 20 percent. This represents earned premiums of approximately
540,000 EUR.

Total turnover from direct and indirect business, at 46.9 million EUR, is 4.3 percent higher year-on-
year.

Other fees like credit rating, debt collection, and rating fees charged by PRISMA Risikoservice GmbH
& Co. KG rose by 16 percent. They are well up on the 2007 figures and above plan. They stood at 9.2
million EUR. This also includes fees for checking the creditworthiness of Austrian companies for the
sake of the Euler Hermes Group. The division of competencies within the Group allocates responsi-
bility for checking the creditworthiness to the insurer in the country of the insured risk.

Business with new clients

New business, including the expansion of cover in our existing portfolio, posted excellent growth. In
Prisma Global and Prisma Invest, the planned figures were far exceeded.

Our portfolio

As per 31.12.2008 we had 1,765 policies in our portfolio. This is five percent more than at the end
of 2007. Fewer policies were cancelled in the course of 2008 compared with the previous year. The
premium lost in this way was, however, higher than in 2007.

Credit assessment

In all, nearly 118,700 credit limit requests were processed and decided in 2008. This represents an
increase of 15.6 percent on the year before. In some months, that means more than 10,000 decisions.
Our exposure was 16.7 billion EUR.

Debt collection

The number of companies who have signed a framework contract with us to collect their debts grew
by 57 percent. The number of collection orders we actually carried out went up by 75 percent, and
this already reflects the rising tide of delayed payments and insolvencies, especially in the export
market.

Our services Prisma Net and Prisma Rating

The online system Prisma Net has been completely redesigned and extensively improved to take
account of our clients’ wishes. It is meanwhile almost impossible to imagine the day-to-day commu-
nication and policy handling with our clients without this technology.

Prisma Rating is taking on increasing importance. In buying this service, policyholders are adding
another tool for their risk management.
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Bilanz Gewinn- Anhang Business
und Verlust Report
rechnung

Outlook 2009

PRISMA continues to pursue a policy of profitable and stable growth. Nevertheless, we expect the
volatile economic environment to generate negative effects. In Austria — as in many other countries -
lower turnover for companies will be compounded by an increasing incidence of customer default.
Farsighted support for our clients is the highest priority for PRISMA in this situation.

Results

The profit on ordinary activities in the year under review came in at 8,618,065.70 EUR, which trans-
lates into a surplus for the year after tax of 6,562,558.66 EUR. A sum of 118,634.81 EUR was allo-
cated to the risk provision pursuant to § 73 a VAG as well as an amount of 1,600,000.00 EUR to the
voluntary reserve. This results in a profit for the year of 4,843,923.85 EUR.

No events of particular importance have occurred after the balance sheet date.

Appropriation of profits

The Board of Management proposes to use the net profit for the year 2008 of 5,871,015.90 EUR

as follows:

to pay a dividend of

966.50 EUR on each of the 6,000 non-par value shares 5,799,000.00 EUR
to be carried over to the next accounting period 72,015.90 EUR

Other information

PRISMA is a member of the Verband der Versicherungsunternehmen Osterreichs, the Forum Re-
strukturierung und Turnaround, the Verein fiir Credit Management Osterreich, and the Interna-
tional Credit Insurance and Surety Association (ICISA).

Vienna, January 2009
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Annual Financial Statements
Balance Sheet as at 31st December 2008
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Assets

A. Intangible assets

I. Other intangible assets

. Investments

I. Investments in group undertakings and participating interests
1. Shares in related companies
2. Participating interests
. Other financial investments
1. Shares and other variable-yield securities
2. Debt securities and other fixed-income securities
3. Deposits with banks

. Accounts receivable

I. Accounts receivable arising out of direct insurance business from
1. policyholders
2. intermediaries
IIl. Accounts receivable arising out of reinsurance operations
[I1.0ther accounts receivable

. Interest receivable pro rata

. Other assets

I. Rents and office equipment
Il.Cash at bank and in hand
[[l.Other

. Prepayments and accrued income

Vienna, 26.1.2009

in EUR

93,213.48

150,000.00
1,090,137.57

3,366,915.14
26,928,605.00
12,548,077.00

1,148,356.38
3,242.02
200,778.95
3,356,121.05

616,331.53
747,733.88
11,737,146.60
5,200,000.00

43,245.59

67,229,904.19

31.12.2007
in TEUR

143

150
1,090

8,281
28,641

1,443

357
463
808
9,668
4,900

213

56,166



Liabilities

A. Capital and reserves

I. Subscribed capital
Nominal capital

II. Capital reserves
Tied reserves

Ill. Revenue reserves
Voluntary reserves

IV. Risk provision pursuant to § 73 a VAG taxed portion

V. Net profit for the financial year of which profit carried forward
1,027,092.05 EUR (2007: 1.263 TEUR)

B. Untaxed reserves
|. Risk provision pursuant to § 73 a VAG

C. Technical provisions for own account
I. Provision for unearned premiums
1. Gross amount
2. Reinsurers’ share
II. Provision for outstanding claims
1. Gross amount
2. Reinsurers’ share
Il. Provision for premium refund
1. Gross amount
2. Reinsurers’ share
IV. Equalization reserve
V. Other technical provisions
1. Gross amount
2. Reinsurers’ share

D. Provisions for other risks and charges
I. Provisions for executive pensions
. Provisions for other pensions
Il. Provisions for taxation
IV. Other provisions

E. Other liabilities
I. Accounts payable arising out of direct insurance business to
1. policyholders
2. intermediaries
Il. Accounts payable arising out of reinsurance operations
Ill. Other

Vienna, 26.1.2009
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31.12.2007
in EUR in TEUR
6,000,000.00 6,000
899,060.42 899
12,172,204.89 10,572
676,724.78 558
5,871,015.90 3,027
64,453.79 64
1,245,413.00
-537,751.00 707,662.00 424
23,371,117.17
-14,158,009.00 9,213,108.17 6,160
2,746,000.00
-1,582,000.00 1,164,000.00 1,041

11,083,407.00 10,630

12,756,027.67

-9,300,856.00 3,455,171.67 3,645
2,398,053.00 1,873

2,949,063.00 2,355

0.00 588

3,384,893.00 3,258

452,885.79 446

106,188.67 123

2,541,140.96 2,526

4,090,871.15 1,977

67,229,904.19 56,166
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Profit and Loss Account
for the year ended 31st December 2008
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. Technical account

1. Earned premiums

a) Premiums written
aa) Gross amount
ab) Reinsurers’ share
b)Change in premium deferrals
ba) Gross amount
bb) Reinsurers’ share

. Other technical income

. Claims incurred

a)Claims paid
aa) Gross amount
ab) Reinsurers’ share
b)Change in the provision for outstanding claims
ba) Gross amount
bb) Reinsurers’ share

. Increase in technical provisions

a) Other technical provisions
aa) Gross amount
ab) Reinsurers’ share

. Decrease in technical provisions

a) Other technical provisions
aa) Gross amount
ab) Reinsurers’ share

. Bonuses and rebates

a) Gross amount
b)Reinsurers’ share

. Operating expenses

a)Acquisition costs
b)Other operating expenses
c¢)Reinsurance commission and
profit participation from ceded reinsurance

. Change in the equalization reserve

. Balance on the technical account for general business

46,884,689.27
~27,041,006.18

-149,053.00
77,839.00

-14,934,353.79
7,274,018.00

-8,523,923.51
5,470,449.00

0.00
0.00

-3,931,822.71
4,124,330.00

-4,527,207.17
2,650,723.00

-5,455,399.71
-4,766,354.59

10,213,882.05

in EUR

19,843,683.09

-71,214.00

8,225.81

-7,660,335.79

-3,053,474.51

0.00

192,507.29

~1,876,484.17

-7,872.25
-453,026.00

6,922,009.47

2007
in TEUR

18,527

154

23

-8,178

-1,048

-847

-1,642

-1,336

-1,716

3,937



10.

The Board of Management: Ludwig Mertes and Bettina Selden

. Non-technical account

. Balance on the technical account for general business

. Investment income

a)Income from participating interests
Share derived from affiliated companies 1,534,538.00 EUR
b)Income from other investments
c¢)Gains on the realization of investments
d)Other income from interest

. Investment expenses and charges

a)Investment management expenses
b)Value adjustments on investments
c)Losses on the realization of investments

. Profit or loss on ordinary activities before tax

. Tax on profit or loss on ordinary activities

. Surplus for the financial year

. Allocations to reserves

a)Allocation to risk provision pursuant to § 73 a VAG
b)Allocation to voluntary reserves

. Net profit for the year

. Retained profit brought forward from previous year

Net profit for the financial year

Vienna, 26.1.2009
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in EUR

6,922,009.47

1,534,538.00
1,432,429.46
202,827.42
676,906.95

-309,237.52
-1,555,026.08
~286,382.00
8,618,065.70
-2,055,507.04
6,562,558.66
-118,634.81
-1,600,000.00
4,843,923.85

1,027,092.05

5,871,015.90

2007
in TEUR

3,937

1,395
508
188

-308
-274
-62
5,384
-2,008
3,376
-112
-1,500
1,764

1,263

3,027
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